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Abstract

Despite some critical views and bans in academic settings, Al-based
language models such as ChatGPT continue to play an important role
in education. They have already demonstrated significant advances
in applications such as speech recognition, machine translation, and
question-answering systems. In the classroom, ChatGPT can serve
as a writing assistant, providing instant feedback, suggestions, and
corrections to learners as they write. This can help learners develop
their writing skills, boost their confidence, reduce anxiety about
making mistakes, and foster a growth mindset. Additionally, it can
provide access to educational resources and opportunities that may
not be available to all learners, such as language learning programmes,
educational games, and online courses. This can further enhance their
ability to communicate effectively in the language. Thus, ChatGPT can
help learners reach beyond their current ability level and expand their
knowledge and skills. This paper presents the potential benefits of using
ChatGPT in the language classroom as an innovative tool to enhance
learners” engagement in writing assignments. ChatGPT can analyze
learners’” writing and provide suggestions for grammar, style, and
structure, helping them improve their writing skills, especially in typical
large Indian classrooms where personalized feedback to all learners is
extremely challenging. While Al-based language models like ChatGPT
have limitations, such as potential bias in the output and the need for
continuous human supervision, they are not a replacement for human
teachers but rather a complement to their expertise and guidance.
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Introduction

In recent years, large language models have made notable improve-
ments in natural language processing (NLP). These models undergo
extensive training on vast quantities of text data and are capable of
answering questions, producing texts that closely resemble human
language, and carrying out other language-based tasks with remarkable
precision. One such model that has gained significant popularity since its
launch in November 2022 is ChatGPT. It is a large-scale artificial intelli-
gence language model developed by Open Al, called the Generative
Pre-trained Transformer-3 (GPT-3). Designed to process and understand
natural language, ChatGPT can generate text that is similar to human
writing, and it is capable of performing a variety of language-based tasks
such as answering questions, composing essays, summarizing articles,
translating languages, and coding programs. ChatGPT was trained on a
massive amount of text data sourced from a vast web corpus, resulting
in its exceptional performance and versatility across a range of natural
language processing tasks. The model can converse with users in a
way that appears to be natural and intuitive, and its capabilities and
performance represent the most advanced and impressive progress in
natural language processing at present. Since its inception, the ChatGPT
series of language models has evolved through several significant
versions. The current free version is ChatGPT-3.5 which is a fine-tuned
version of GPT-3 and it offers enhanced capabilities in natural language
understanding and code generation compared to version 3.

The use of Artificial Intelligence (Al)-based language models like
ChatGPT in education has also been the subject of controversy, as stake-
holders hold different views on the potential benefits and drawbacks.
Despite the impressive modelling and descriptive capabilities of the
GPT-3.5 model, it has limitations. For instance, The GPT-3.5 model is
highly advanced but may still occasionally generate unpredictable or
inappropriate content due to limitations in fully understanding and
controlling natural language generation. Additionally, like the previous
versions, the GPT-3.5 model requires enormous computing power,
vast amounts of data, and substantial financial investment to train the
model (Hadi et al., 2023). Moreover, it can inadvertently exhibit bias
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if the training data used during development is biased (Gill & Kaur,
2023; Hadi et al., 2023). Another point of controversy is the quality of
responses generated by Al-based language models (Cooper, 2023). While
these models have improved significantly in recent years, they may still
generate responses that are inaccurate or irrelevant to the given topic
(Lingard, 2023; Akinwalere & Ivanov, 2022). Furthermore, to effectively
evaluate ChatGPT’s responses, a strong understanding of the subject
matter is necessary for the user to understand accuracy, relevance, and
completeness, enabling informed follow-up prompts (Lingard, 2023).

In certain instances, GPT models may modify or insert words in a
manner that alters the meaning of the sentence. For example, when
prompted to rewrite “I consider that it is more convenient to drive a car
because you carry on more things in your car than travelling by car”, the
response is “I consider it more convenient to drive a car because you can carry
more things in your car than when travelling by public transport” (Coyne et
al., 2023). Also, it may struggle with accurately resolving pronouns to
their referents in complex sentences, leading to confusion or ambiguity.
For example, in a sentence like “She told her to come over,” ChatGPT
might have difficulty determining who “she” and “her” refer to without
sufficient contextual clues. An example illustrating the limitation of
ChatGPT in handling syntactic complexity is given below.

Prompt and the original complex sentence-Rephrase “Despite having
studied all night, the student still felt unprepared for the exam, which
was scheduled for early morning, so they decided to review the material
one last time before going to bed.”

Example of ChatGPT’s Response (Syntactically incorrect)

Although they studied all night, the students still felt unprepared for the exam,
which was scheduled for the early morning, so decided to review the material
one last time before going to bed.

In this response, ChatGPT attempted to reproduce the complex sentence
structure but introduced a syntactic error by omitting the subject “they”
before “decided”. This error disrupts the grammatical correctness of
the sentence, showcasing ChatGPT’s struggle with generating accurate
responses when faced with intricate syntactic dependencies and multi-
ple clauses.

Besides, plagiarism becomes a concern when learners directly copy and
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paste content from ChatGPT without proper attribution or understand-
ing, potentially leading to academic misconduct and undermining
originality in their work. Teachers can raise awareness about the risks
of plagiarism from ChatGPT by educating them on the importance
of originality, proper citation practices, and critical engagement with
Al-generated content during academic assignments. Thus, the issues
surrounding its use highlight the need for careful consideration and
evaluation of the potential benefits and drawbacks of using Al tools in
education. However, instead of feeling alarmed or anxious, users need
to get familiarized with ChatGPT’s strengths and weaknesses.

When handled with supervision, Al has the potential to help students
reach beyond their ability level and achieve what they could not do
alone. By providing personalized learning experiences and adapting
to the unique needs of each student, can help students overcome their
weaknesses and build upon their strengths. Al-powered tools can
analyze a student’s performance and provide targeted feedback and
resources to help them improve (Pokrivcakova, 2019). For example, an
Al-based writing assistant like ChatGPT can analyze a student’s writing
and provide suggestions for grammar, style, and structure, helping them
to improve their writing skills beyond what they could achieve on their
own. In the context of large classrooms in India, where it is difficult for
teachers to provide individualized feedback to every student, ChatGPT
can effectively deliver personalized writing feedback to students and
offer specific guidance for improvement. Additionally, ChatGPT can
provide access to educational resources and opportunities that may not
be available to all students, such as language learning programmes,
educational games, and online courses. This can help students reach
beyond their current ability level and expand their knowledge and
skills. Overall, it has the potential to be a useful tool for education,
enabling students to achieve their full potential and go beyond what
they could do alone. However, it is important to remember that Al tools
like ChatGPT are not a replacement for human teachers and mentors but
rather a complement to their expertise and guidance.

In particular, in a language classroom, ChatGPT could be effective in
encouraging learner participation in the tasks and activities assigned to
them. Learners are often reluctant to engage in writing tasks for various
reasons. For instance, writing can be a challenging task, and learners
may feel overwhelmed or discouraged. Learners who struggle with
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writing skills tend to experience higher levels of anxiety compared to
learners with higher levels of proficiency in the language.

Learners” Engagement

Engagement in learning encompasses various factors that determine
learners’ level of investment and commitment towards their learning.
This includes their attitudes towards writing and responding, degree
of attention, inquisitiveness, interest, and willingness to utilise their
language proficiency and learning skills to make improvements
(Zhang & Hyland, 2018). Successful language learning relies on active
engagement, which refers to the state of learners when they are fully
immersed in and enjoying the learning process. To achieve this state,
learners must have their needs met, including a sense of competence,
autonomy, and relatedness. Essentially, learners need to feel confident
in their ability to manage their learning, have some control over their
learning experience, and be part of a supportive community of peers
and teachers. Without meeting these needs, learners may not be willing
to engage fully in their language learning (Mercer, 2019).

Poor learner engagement in writing tasks can lead to disinterest and
a lack of motivation in the classroom. This can result in lower levels
of participation and, ultimately, reduced learning outcomes. Often,
learners struggle with writing tasks as they feel overwhelmed and
discouraged when faced with writing assignments. Thus, leading to
a lack of motivation and disengagement in writing activities. Writing
can be a daunting task for those who struggle with basic writing skills,
and it can be discouraging when learners feel that they cannot produce
writing that meets the standards set by their teacher or peers. As a result,
they may be hesitant to engage in writing activities, which can further
hinder their progress and make them less likely to improve. Some of the
reasons that impact a learner’s engagement in writing activities include:

¢ Difficulty expressing ideas: Learners may struggle to express their
ideas and thoughts coherently in writing, leading to frustration and
disengagement in writing activities.

e Lack of confidence: Poor writing and language skills can lead to a
lack of confidence in learners” ability to write well. This can lead
to avoidance of writing tasks and reduced engagement in writing
activities.
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¢ Difficulty with vocabulary: Learners may struggle with vocabulary
and find it challenging to use appropriate language in their writing.
This can lead to a lack of engagement in writing activities as learners
struggle to find the right words to express their ideas.

e Weak grammar and syntax: When learners struggle with grammar
and syntax, their writing may be difficult to understand, leading to
a lack of engagement in writing activities as learners feel frustrated
and discouraged.

ChatGPT can serve as a writing assistant to enhance learners” writing
competencies and their level of engagement in writing assignments. With
its sophisticated natural language processing capabilities, ChatGPT can
guide and provide feedback to learners in refining their grammar, syntax,
vocabulary, and overall writing style. As learners actively build their
understanding by engaging with new information and leveraging their
existing knowledge, ChatGPT can act as a learning assistant by offering
personalised feedback and suggestions tailored to learners” needs and
prior knowledge. In social constructivist learning (Vygotsky, 1978), the
role of social interaction and collaboration is crucial. ChatGPT facilitates
social interaction through its conversational interface, enabling learners
to collaborate naturally.

ChatGPT and Writing Tasks

To address the challenges associated with writing skills and promote
greater engagement in writing activities among students, the use of
ChatGPT can be a valuable tool. ChatGPT can be particularly useful
in helping students who struggle with writing to develop their skills
and cultivate a sense of trust in their abilities. By providing students
with feedback on their writing and suggesting improvements or
alternative approaches, ChatGPT can help them see that writing is not
an insurmountable task and that with practice, they can improve their
writing abilities.

Some ways to integrate ChatGPT into the language classroom to improve
learners” engagement in writing tasks are discussed below:

o Writing Assistant: Learners can use ChatGPT to get instant feedback,
suggestions, and corrections as they write. This can help students to
identify and correct errors in real-time, and improve their writing
skills. Teachers can set up writing tasks on a platform that integrates

Language and Language Teaching, Issue No. 26, July 2024 ISSN: 2277-307X



Integrating ChatGPT in the Language Classroom to Foster Learners’... 13

ChatGPT, and students can submit their work to receive instant
feedback.

Improve Grammar and Vocabulary: ChatGPT can also be used to
improve learners” grammar and vocabulary. Teachers can set up
writing tasks that focus on specific grammar or vocabulary topics,
and learners can use ChatGPT to check their work for errors or
suggest alternative words or phrases.

An example of the prompt that can be used to receive feedback and
improve grammar and vocabulary.

Review my essay and provide feedback on any grammar and vocabulary
errors. I'm particularly interested in improving my use of academic
language and terminology.

Provide Personalized Feedback: ChatGPT can also be used to provide
personalized feedback to learners. Teachers can set up writing tasks
that target specific areas of improvement for individual learners,
and ChatGPT can provide feedback and suggestions tailored to each
learner’s needs. This can help learners understand their strengths
and weaknesses and motivate them to improve. Thus making
writing assignments more engaging and meaningful to students,
which can in turn increase their motivation to write and their overall
engagement in writing activities.

The teacher can ask ChatGPT for feedback on a student’s writing
task by providing the writing task as a prompt and asking for
feedback. The prompt that can be used:

“Can you provide feedback on a student’s writing task? Here’s the task:
[insert the writing task here]. Please provide constructive feedback on the
strengths and weaknesses of the writing, and suggestions for improvement.”

Given below is an example of how ChatGPT can be used to provide
personalized feedback to a student:

ISSN:

Student: “Can you provide feedback on my essay about climate change?”
ChatGPT: “Of course! Please provide the essay as a prompt.”
Student: [provides the essay]

ChatGPT: “Thank you. Based on your essay, it seems like you are
struggling with using transitions effectively to connect your ideas. Here
are some suggestions for improving your use of transitions:
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Use transition words or phrases such as “however,” “in contrast,” or “on
the other hand” to connect contrasting ideas.

Use transition words or phrases such as “in addition,” “furthermore,” or
“moreover” to connect supporting ideas.

Vs

Use transition words or phrases such as “finally,” “in conclusion,” or “to
sum up” to signal the end of your essay.

Additionally, you could benefit from expanding your vocabulary by using
more specific and descriptive words. Consider using a thesaurus to find
synonyms for commonly used words in your essay.

This personalized feedback addresses specific issues the students face
with their writing and offers actionable suggestions for improvement.
By analyzing the students” essays and tailoring the feedback to their
needs, ChatGPT provides personalized guidance to help the students
improve their writing skills.

Collaborative writing: ChatGPT can be used to facilitate collabora-
tive writing activities among learners. For example, learners can
work together to co-author a story, a dialogue, or an essay, with
ChatGPT providing suggestions and feedback along the way.

Example:

Teacher: “Welcome to our collaborative writing session. Let’s start by
brainstorming some ideas for our story. ChatGPT, can you provide some
prompts to help us get started?”

ChatGPT: “Sure! Here are some prompts to get you started: What is
the setting of your story? Who are the main characters in your story?
What is the conflict in your story? What is the resolution of your story?
What themes or messages do you want to convey in your story? Use these
prompts to brainstorm ideas and collaborate on the development of your
story.”

Students: [start brainstorming ideas and sharing them in the chat]

ChatGPT: “Great work so far! Based on your ideas, here are some
suggestions for developing your story:

Consider adding more details about the setting to create a vivid and
immersive experience for the reader.

Make sure that your conflict is clear and drives the plot forward.
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o Use descriptive language and sensory details to create a rich and engaging
narrative.

e Keep collaborating and building on each other’s ideas to create a
cohesive and compelling story.”

e Enhance Peer Feedback: Teachers can also use ChatGPT to enhance
peer feedback in the classroom. Learners can submit their writing
assignments to ChatGPT, and the tool can provide suggestions for
improvement. This can help learners provide more constructive
feedback to their peers and improve the overall quality of their
writing.

e Provide Prompts and Inspiration: ChatGPT can be used to generate
writing prompts that are tailored to learners’ interests, writing
abilities, and language proficiency levels. These prompts can be
used to spark learners’ creativity, imagination, and critical thinking
skills, and encourage them to write more often and more effectively.

e Writing Resources: ChatGPT can be used to provide learners with
access to various writing resources, such as dictionaries, thesauruses,
writing guides, and online writing communities. These resources can
help learners improve their writing skills, expand their vocabulary,
and connect with other writers from around the world.

e Creative Brainstorming: ChatGPT can be a valuable tool for certain
writing tasks that require creative ideation, specifically in providing
initial inspiration or generating diverse ideas quickly. For instance,
if the learner is brainstorming potential plots and sub-plots for
a story, ChatGPT can offer a range of creative suggestions based
on the prompts provided. This can save time and catalyze further
development of ideas. An example is given below.

Student: I am going to write a story about a fearful night, provide
a plot in 2 lines.

ChatGPT: Certainly! Here’s a plot to inspire your story about a fearful
night:

In the small town of Oakwood, a group of friends ventures into the
haunted mansion on a dare, only to uncover sinister secrets hidden

within its walls. As the night progresses, they must confront their
deepest fears to escape the mansion’s dark grip before dawn.
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On the other hand, ChatGPT may not be as useful when the task requires
deeply original or nuanced creativity that goes beyond basic prompts. For
example, if the goal is to devise a ground-breaking scientific hypothesis
or craft a truly unique artistic concept, ChatGPT’s responses might be
limited by its training data and may not fully capture the depth or
complexity of truly innovative ideas. For instance, a writing task where
the student/user wants to propose innovative solutions for sustainable
energy sources. ChatGPT could certainly generate a variety of potential
ideas based on existing knowledge and trends. For instance:

e User: Propose new methods for harnessing renewable energy.

o ChatGPT: “Consider integrating solar panels into road surfaces to generate
electricity from sunlight absorbed by roads during the day.”

While this response shows creativity and practicality, it may not offer
novel or ground-breaking concepts that require deep scientific insights
or unconventional thinking. Therefore, ChatGPT is beneficial for certain
creative writing tasks that involve ideation, but for tasks demanding
highly original and pioneering creativity, human input and expertise
remain indispensable for pushing the boundaries of innovation beyond
what Al can currently achieve.

In addition to the discussed benefits, two important concepts highlight
the advantages of incorporating ChatGPT in writing tasks: the advantage
of having a reliable source for guidance and the significant role of critical
thinking skills. Al-enabled language models like ChatGPT have the
potential to help learners exceed their abilities, surpass what they may
not be able to achieve alone, and attain goals that were only possible
with a teacher’s assistance. This alludes to Vygotsky’s Zone of Proximal
Development (ZPD), which he defined as

The distance between the actual developmental level as determined
by independent problem-solving and the level of potential
development as determined through problem-solving under adult
guidance or in collaboration with more capable peers. (1978, p. 86)

In the domain of language education, educators are regarded as
a crucial source of guidance, drawing on Vygotsky’s theoretical
framework. However, with the growing prominence of Al, the role of
educators in providing such guidance is expected to be complemented
by AI systems. These systems represent an artificial “someone” that is
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perpetually available to offer support, in contrast to human teachers
or peers. Whenever language learners encounter difficulties with
grammatical concepts, such as verb tenses, and require explanations,
sample sentences, and practice exercises, they can simply rely on their
Al assistant, such as ChatGPT. Additionally, when learners seek reading
materials on topics of interest, their Al assistant can create a story and
adjust the language complexity to the desired level. The presence of an
Al assistant obviates any concerns regarding judgement when seeking
assistance (Ohashi, 2023). Nevertheless, both teachers and learners need
to cultivate creativity in their approach when soliciting Al support and
exercise critical judgement when analyzing the Al-generated output.

Furthermore, integrating ChatGPT into the language classroom
fosters implicit and incidental learning while significantly enhancing
learner engagement in writing tasks. By using ChatGPT, students
actively interact with the language in a natural conversational setting,
encouraging them to generate written responses and receive immediate
feedback. This continuous interaction promotes language production
and reinforces grammar, vocabulary, and sentence structure implicitly.
They also inadvertently learn subtle nuances of language, such as
tone, style, and idiomatic expressions. Through regular engagement
with ChatGPT, students encounter new words and expressions within
context and expand their vocabulary organically. Besides, interacting
with ChatGPT encourages them to think critically about their ideas,
organise their thoughts logically, and refine their writing skills over time.
The continuous practice of generating written responses and refining
them based on ChatGPT’s feedback contributes to the development of
strong analytical and reasoning abilities. Besides, with the increasing
integration of Al in business settings, introducing dynamic Al tools in
classrooms and teaching learners how to use them appropriately and
efficiently would prepare them for success in a workplace dominated
by Al (Ozgelik & Eksi, 2024). Therefore, integrating ChatGPT into the
language classroom not only enhances learner engagement in writing
tasks but also fosters implicit language learning and critical thinking
skills development through continuous interactive feedback.

Workable Suggestions for Teachers

With the help of ChatGPT, the teacher can save valuable time and
streamline the course preparation process. From creating a course

ISSN: 2277-307X Language and Language Teaching, Issue No. 26, July 2024



18 Tannistha Dasgupta & Renuprasad Patki

description to developing classroom activities, ChatGPT can help the
teacher with every step. ChatGPT can assist the teacher in writing
learning goals and objectives, creating a lesson plan, identifying
community-building activities, generating project ideas, crafting lecture
notes, creating rubrics, developing discussion questions, and testing
assignment prompts. Below are a few examples of activities that ChatGPT
provides assistance and prompts that can be given for the activities.

1. Create a Course Description: Write a course description for an
introduction to an academic course for advanced learners of English at the
undergraduate level.

2. Create Learning Goals and Objectives: Write learning objectives for a
<course subject> course following Bloom’s Taxonomy using action verbs
like analyze, synthesize, revise, evaluate, argue, organize, and research.

3. Write a Lesson Plan: Create a lesson plan for undergraduate students on
the learning objective “Students will be able to write a clear and effective
academic essay that demonstrates their understanding of the conventions
of academic writing, including proper citation, organization, and style.”

4. Design Classroom Activities: Write a classroom activity that would
help students organize ideas and information logically and coherently is
essential for effective writing.

5. Generate Ice Breaker Questions and Activities: Create 5 ice breaker
activities for a class of 60 high school students which involves moving
around the class, interacting with peers, and no materials required.

6. Craft Lecture Notes: Write lecture notes on developing coherence and
cohesion in academic writing.

7. Whiteboard Layout: Explain what should be written on the whiteboard
to illustrate Maslow’s Hierarchy of needs.

8. Create Rubrics: Create a rubric to assess a classroom presentation of high
school students.

9. Generate Project Ideas: Provide 5 project ideas for the English course for
Class 8-level students.

10. Reading Comprehension: Create a passage of 500 words on the topic
‘hybrid model is the future of education’ and write 5 comprehension
questions and 5 MCQs for undergraduates.

Besides the ideas discussed above, ChatGPT can be used by teachers
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for a variety of purposes and they can simplify the planning process for
their courses and conserve precious time. Teachers can be creative in
exploring the capacity of ChatGPT and writing prompts that are clear,
specific, contextual, open-ended questions, and contain keywords to
receive desirable output.

The deployment of AI in providing accurate data is not without
limitations. One of the critical limitations is the reliance on the quality
and quantity of data presented during the training of the AI algorithm.
Additionally, Al systems may not be able to contextualise data in the
same way humans can. While AI models are built to analyze data based
on patterns and statistical models, they may not adequately account
for nuanced and contextual factors that could affect data accuracy. The
development of critical thinking skills is therefore essential in selecting
input and evaluating output while considering potential biases (Ohashi,
2023).

Itisimportant to note that the efficacy of Al varies significantly depending
on the user. As ChatGPT may not always provide accurate information,
the uncritical acceptance of its output could result in misunderstandings
and misinformation. While ChatGPT can generate essays and include
references, the sources cited may not always be relevant or authentic. To
ensure the accuracy of the output, teachers and learners should cultivate
a habit of externally verifying the content. Human fallibility and time
constraints often lead to the temptation of outsourcing tasks to machines
completely. As such, learners should be encouraged to question and
challenge assumptions, identify potential flaws or inconsistencies in
reasoning, and explore alternative perspectives or solutions to the output
generated by ChatGPT. This practice can help students gain a better
understanding of the information provided by ChatGPT and make more
informed decisions.

Conclusion

ChatGPT joins a series of artificial intelligence writing tools as a new
addition such as Jasper, Sudowrite, Quillbot, etc. This system’s ability
to generate more coherent texts than any previous model has sparked
curiosity and concern among academicians regarding the potential
impact of this technology on education and learning. Of particular interest
is its capacity for rapidly generating summaries of information and
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comparing divergent perspectives. One major concern with integrating
Al-based language models in education is the risk of plagiarism and
ethical implications. If learners use ChatGPT or other AI tools to
generate responses to assignments, there is a possibility that they may
simply copy and paste the generated text without fully comprehending
the content. To address this challenge, teachers may require learners
to provide real-time summaries of their written work in front of them.
Failure to do so may result in educators questioning the authenticity of
the submission (Hughes, 2023). Furthermore, concerns exist around the
authenticity of the output and the potential for bias in using Al-based
language models in education. However, these limitations present an
opportunity to develop critical thinking among learners. By fostering
the ability to critique information obtained from the internet, learners
can enhance their critical thinking skills.

As a consequence, the incorporation of ChatGPT into the language
classroom presents a promising avenue forimprovinglearner engagement
in writing tasks. This technology can function as an innovative writing
assistant, offering real-time feedback, suggestions, and corrections to
learners as they draft their written work. By doing so, ChatGPT can
enhance learner engagement with writing tasks that may otherwise feel
daunting or unapproachable. Moreover, incorporating ChatGPT into
the language classroom promotes indirect and unintentional learning,
effectively boosting student involvement in writing activities. In light
of these considerations, despite the challenges and ethical concerns
associated with Al-based writing tools like ChatGPT, their integration
into language classrooms holds immense potential to enhance learner
engagement, foster critical thinking, and cultivate innovative approaches
to writing instruction in education.
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