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Abstract

Digital media has altered our lives and is transforming the teaching and
learning process from the four walls of the classroom to a digitalised
learning environment. By default, every child with access to digital
media watches YouTube and TV regularly. In this era of the cyberspace
world, many children have turned to digital media as their babysitter.
Experts and researchers are weighing the benefits and drawbacks of
this new phenomenon concerning children. The English language is
being promoted as a notable result of digital media from platforms
like YouTube (YT) and digital TV. This study examines the effects of
TV and YouTube on the English-speaking abilities of elementary school
students. The study adopted questionnaires and standard speaking
assessments as tools for the research. The participants for the research
are Primary students with a median age of 8-10 years old studying at
an urban private school in Kohima, Nagaland. The study findings show
that digital media aids in developing English language speaking skills.
The research also finds that the English language environment provided
at home and using the English language with peers contributed to the
fluency and confidence of the selected participants in speaking English.

Keywords: Speaking skill, assessment, YouTube (YT), digital media

Introduction

Digital media refers to any form of media that operates using electronic
devices for distribution. Digitized content includes YouTube, Digital
TV, websites, social media, etc and these contents are transmitted/
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shared through the internet via computer networks, phones, tablets, etc.
According to Statista Research Department (2023), English is the most
spoken language worldwide with around 1.5 billion people speaking
English as their first or second language. The easy access to the internet
from metropolitan cities to remote villages has made digital media
accessible for all. Digital media is assisting the exponential growth
of English by promoting the English language on YT and digital TV
platforms. Social Trackers (2023) shows the dominance of English in YT,
it has been reported that 70 per cent of YT’s top ten channels in 2023
are in the English language with each having billions of views globally.

Background of the Study

Nagaland is a diverse and multilingual tribal society. Due to the dearth
of a common language among the Naga tribes, the English language
was adopted as the official language of the State. English serves these
purposes for the Nagas: The Official Language of the State, the primary
medium of instruction for all levels of education, the common language
for communication among educated Nagas, and the language for all
formal and academic discourse. Nagamese the Creole language of the
Nagas also plays a vital role where it functions mainly as the market
language and the preferred language for communication among the
inter-tribal interaction.

This research has been prompted by a new development resulting from
the increased exposure to digital media, wherein the role of English has
expanded from its usual domain, it is no longer reserved for formal
education but becoming the dominant language among urban children
for communication/interaction and upstaging Nagamese. Preliminary
research shows that those children aged 2-9 years old, who are exposed
to digital media and get daily inputs of the English language from YT
and TV are learning English effortlessly and use the language fluently.
The present study is an attempt to understand this change of paradigm.

Literature Review

YouTube is an online video-sharing platform owned by Google that is
associated with Web 2.0. YouTube offers a wide variety of user-generated
content and is regarded now as an effective tool for language education
and learning. This media platform provides language learning materials
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that are practical, easy to comprehend, and differ from traditional
language teaching and learning methods, as they are not confined to the
four walls of the classroom. Digital TV content also offers similar inputs
for language learning. Children’s content available on YT and digital TV
channels is similar and well received across all generations, especially
children who are fixated on it. The reason why YT content is so popular
is because of its portability and flexibility and children are affixed to
digital media as they are visually engaging and instantly gratifying. The
volume of different channels readily available for consumption at one’s
fingertip enhances enthusiasm and captivates children’s attention.

This study is concerned with the content of YT and Digital TV and
therefore not much elaboration will be invested in differentiating these
two platforms but will rather focus on their content similarity for
children. It has been found that the content available on digital TV is
also available on YT channels. On that note, for this study, the contents
available on YT and TV are treated as one.

Recently, many studies have been conducted on the use of YouTube
videos in improring students’ speaking skills. Yunita (2015) in her
research concluded that there are significant differences in scores of
the student’s achievements in speaking ability before and after being
taught by applying videos from YouTube. Gunada (2017) compares the
traditional method of teaching language and learning from YouTube,
the study found that the YouTube video is a promising solution to
improve students” English-speaking skills by enhancing English fluency,
vocabulary, pronunciation, and grammar. Bastos and Ramos (2009)
studied the visual impact of YouTube videos and their effectiveness
in language learning output. The studies find that the use of video,
comprising sound, graphics, and animation, seemed to display some
advantages over textbooks, worksheets, slides, overhead projectors, and
films.

Toleuzhan et al. (2023) suggest using YouTube as a supplementary
teaching resource in the English Foreign Learning (EFL) learning process
as YouTube learning is found to be more enjoyable and productive as
it is easily accessible, free of charge and with interesting audio-visual
content. Saed et al. (2021) recommend that YouTube videos should be
embedded in language teaching to improve students’ speaking skills after
the study finds significant progress in the speaking performance of the
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students subjected to the YouTube experiment. Riswandi’s (2016) study
findings show that YouTube-based videos assist in the improvement of
students’ speaking skills in aspects of fluency, vocabulary, pronunciation,
grammar, and content. Similar findings were concluded by Qomaria
and Zaim (2021) and Syafiq et al. (2021). Meinawati et al. (2020) conclude
that the informal learning environment provided by YouTube boasts the
confidence and expression of English learners.

Speaking Skills

Language has four basic language skills: Listening, Speaking, Reading
and Writing (also called LSRW). These four skills are acquired in the
following order listening is the first skill, then speaking followed by
reading and writing. Acquiring these four skills of language enables
language learners to comprehend, produce, and use the language
effectively in all forms of communication. Though all these skills are
interrelated, the scope of this study is to particularly investigate the
impact of YT and digital TV in developing English-speaking skills.

Speaking is one of the four basic language skills and is defined as the
skill that assists us in communicating effectively. Harris (1974) identified
five elements of Speaking Skills: pronunciation, grammar, vocabulary,
fluency, and comprehension.

(a) Pronunciation refers to the standard of correctness of pronouncing
words.

(b) Grammar is the component that helps in conveying information in
a way the listener recognizes and understands.

(c) Vocabulary is one of five speaking ability components; it is the body
of words that we must understand to communicate.

(d) Fluency is the ability to speak a language smoothly and easily.

(e) Comprehension in speaking skills refers to the ability to speak and
listen with understanding.

Objectives of the Study

(i) To understand the impact of YT and digital learning in developing
English-speaking skills.

(ii) To assess and identify the Primary students” English-speaking level.

(iii) To suggest methods to incorporate digital tools in language teaching.
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Significance of the Study

Online media and digital learning play a prominent role in language
learning and teaching. The present generation is witnessing a paradigm
change from traditional learning to digitalized learning. Surveys and
studies suggest that learners are more inclined to learn visually in the
form of digital presentations than learning and reading from traditional
textbooks. Having established the fact that the YT platform is widely
popular among children, with billions of views, it is crucial to explore
the impact of these digital platforms. Research findings are also trending
toward incorporating YouTube and digital learning in language teaching
and learning. Taking all these in hand the present study aims to provide
the impact of digital platforms on language learning. The findings of
this study will expand the understanding of digital media in our local
context and will also assist teachers in exploring the various platforms
that will enhance their skills and incorporate them into their teaching
process.

Methodology
The procedures for the present study are presented below.
Sampling

The study adopted the Simple Random Sampling method where 120
students of Grade 3 from private schools in Kohima Nagaland were
randomly selected as participants for the study.

Tools
e Questionnaire

e Standardized Speaking Assessment

Assessment of Speaking Skills

One of the study objectives is to evaluate the level of speaking skills
using standardized tests and assessments. The speaking skills of the
120 selected students were assessed using a standardized speaking
assessment format, which was based on guidelines outlined by CBSE
(n.d.) and further supplemented by guidelines found on myCBSEguide
(2023). The results from this test will later be used to correlate with other
findings. Procedures for the Speaking Test are as follows:

(a) The speaking test was conducted for one student at a time.
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(b) Students were not allowed to have a pen or paper.

(¢) The researcher acted as an interlocutor (who is involved in a
conversation) as well as an assessor who will also give marks to
the candidates.

General instruction for 1 minute is allotted before the assessment
and the researcher gave the topic for the mini-presentation to the
student. The student is allotted 2 to 3 minutes to present. (The
researcher makes an effort to create a calm and relaxed environment
so that the presentation is more of a conversation rather than a one-
way presentation).

Table 1: The Assessment Full Score is 20 (5 Scores for Each Speaking
Component)

(d)

Interaction Pronunciation | Fluency and Co- | Vocabulary and | Total
Score Score herence Score Grammar Score | Score
1[2]3]4]5]1]2]3]a]5]1]2|3]a[s5]1]2]3]4]5] 2

Results of the Speaking Test
Table 2: Score of the Participants: Total Score 20, Total Participants 120

No. of No. of No. of No. of
Participants Participants Participants Participants
Scoring 15/20 Scoring 16/20 Scoring 17/20 Scoring 18/20
12 32 22 54

The results of the test shows that all the primary learners selected as
participants scored above the average of above average of the total score.
They are confident in interacting in English with clear pronunciation.
The speaking test results also show that fluency and coherence as well
as vocabulary and grammar usage scores are high among all selected
participants.

Presentation of the Questionnaire Findings

The study developed a questionnaire comprising six multiple-choice
questions about language acquisition and environment and one open-
ended question asking the participants to list five of their favourite
programmes from YT and TV. Responses to these questions will help
the researcher to understand the background and most importantly the
environment input which is crucial in the process of language acquisi-
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tion. The study is also interested in finding why English is becoming
the first language for some urban children; therefore, the questions are
designed to assist in understanding this occurrence. The questions along
with the findings are presented below.

(a) What language do you use to speak with your parents?

English Mother Tongue Total
Respondents 61 59 120
Percentage 50.83% 49.17% 100%

(b) What language do you use to speak with your siblings?

English Mother Tongue | No Siblings | Total

Respondents 67 51 2 120
Percentage 55.83% 42.50% 1.67% 100%
(c) What language do you use to speak with your friends?

English Nagamese Total
Respondents 113 7 120
Percentage 94.16% 5.84% 100%
(d) Which language are you most comfortable with expressing your thoughts?
English Mother Tongue Total
Respondents 60 60 120
Percentage 50% 50% 100%
(e) How did you learn English? (Used prompt: from Home or School)
Home School Total
Respondents 87 33 120
Percentage 72.50% 27.50% 100%

The researcher used prompts and additional questions to understand the
source of English language learning. Those who said ‘Home” added that
they learn English by conversing with their parents and by watching
TV and YouTube. Others who said they learned English from ‘School’
mentioned their teachers and their friends who assisted in helping
them to learn English. However, they also included TV and YouTube in
learning new English words.
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(f) How many hours do you watch YouTube and TV daily?

1-2 Hrs 2-3 Hrs Total
Respondents 72 48 120
Percentage 60% 40% 100%

Summary of Findings from the Questionnaire

a. English is a prestige language and as such, parents themselves use

English as the medium of communication with their children as
supported by the data analysis. This initiation is strengthening the
language environment for English and enabling English to become
the first language for those children whose parents opt to converse
with their children in English.

. English is the language the participants use predominantly to
converse with their siblings and peer group. The findings also
provide evidence that speaking English among the participants out
of choice and not out of imposition from the teachers or institutions.
This result is significant as the former trend suggests speaking
English at schools is a compulsion and often imposed by teachers,
however, the emerging finding from the study suggests a reverse
shift. The dominance of speaking English among the peer group
is a compelling factor contributing to developing confidence and
fluency in English speaking.

. A significant 50 per cent of the students assessed chose English as
the language they use to express themselves. The mother tongue is
not the dominant language of the selected participants.

. The present study shows that exposure to digital media has enabled
children to learn English from home. Eighty-seven per cent of
students who responded are learning English from home and Basic
English is no longer reserved to be learned from school. The rapid
expansion of internet access has indeed transformed the lives of
children worldwide, including those in Nagaland. A decade or
two ago, access to the internet was limited for many Naga people.
However, with time, it has become more accessible and affordable,
leading to significant changes in how children are learning English
from home. The internet’s role in facilitating access to English-
language content is particularly noteworthy. As the dominant
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language of the internet, English serves as the primary medium of
information through which children access a vast array of digital
media, including videos, music, games, and educational resources
all in their homes.

e. Interestingly, Nagamese, the Creole language of the Nagas is not
gaining popularity among this primary group. The reason for this
outcome is simply the language environment at home and the
English language dominates school and therefore there is neither
opportunity nor the need to use or learn Nagamese.

f. Every student selected for the study watches YT and TV for two
hours or more daily. The questionnaire includes an open-ended
question asking the participants to list five of their favourite
programmes from YT and TV. All of the respondents listed are
English programmes with Peppa Pig, Vlad and Nikki, YouTube
shorts, and Marsha and Bear (English version) being some of the
popular programmes among the selected group. The daily input of
the English language is one main source that assists in developing
the components of English-speaking skills for the selected group.

g. Children develop their English vocabulary from digital media
platforms. The inputs from digital media continuously develop
the vocabulary of these children who are exposed to digital media
regularly. This statement was concluded from the participants’
responses on how they are learning new English words.

h. The Speaking Skill Test results (modified CBSE Speaking Test
format) show the participants scoring above average in their
speaking skills. The primary fact that led to this outcome can be
correlated with the constant exposure and usage of digital media.
The impact of digital media is the prime source that helps the
selected participants acquire the English language and develop their
vocabulary, pronunciation and learn English in context. The ideal
English language environment provided at home, and especially
with peer groups contributes to developing fluency and confidence
to use the English language.

Conclusion

This study has shown how English language speaking skills are being
developed seamlessly and subconsciously by children using digital
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media. The study refers to Krashen’s (1981) Language Acquisition-
Learning Hypothesis and determines that digital platforms enable
children to acquire the English language subconsciously. Simultaneously,
these selected primary learners learn the English language formally and
consciously too from their formal English classrooms. The blend of
both English language acquisition and learning gives an edge to these
learners to master the English language.

The language environment provided at home and among peer groups
further allows the English language to be the predominant language.
The findings from the data show English as the preferred language for
conversation among peer groups and with siblings. English limits the
role of the mother tongue as the findings suggest parents are replacing
their indigenous language with English. Though these language settings
provided at home assist the English language development, they can
also trigger debates on endangering the indigenous languages. However,
to counter this issue, the researcher believes that multiple languages
can exist together, provided the domains of the languages are identi-
fied and boundaries are drawn. For instance, English can efficiently
develop from exposure to digital media, through formal inputs at
schools and daily usage with peer groups, and may not require to be
supplemented from the home environment.

The study identified that all the selected participants get daily screen
time, here, the role of YT and TV are undeniably the most crucial sources
in helping children learn English with interest and develop their English
Vocabulary. The input of digital media daily cannot be ignored for this
outcome.

In the process of identifying the impact of digital media on children’s
language learning, there are counterarguments to consider, some are as
follows:

1. What about the potential negative effects of excessive screen time
on children’s overall development?

2. Has the researcher considered the negative impacts on children’s
eyesight and posture due to prolonged exposure to digital media?

3. Has the study addressed concerns about the accuracy and reliability
of information presented on YouTube and digital TV platforms?

The world will not retrogress but will only move towards technological
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advancement and therefore teaching and learning language will also need
to blend and adapt along with the growth of technology. The present
study explores the impact of digital content and intends to understand
how this technology can enrich the language learning process. For all
counterarguments there can be solutions, parents can monitor screen
time, and technology is offering apps to filter contents that are not
appropriate for children, therefore cautious use of these platforms can
maximize benefits by minimizing the negative element that comes
along. The study as mentioned earlier identifies the benefits of digital
media assisting language learners to acquire language effortlessly. This
assistance from digital media will contribute to the formal learning of
language which is important for developing the usage of grammar and
structure of the language.

To conclude, from the review of the literature and also with present
findings, it can be concluded that digital media is a smart tool that can
be incorporated into teaching and developing English Speaking Skills
among primary students. The research proposes and suggests that the
language teacher may identify and filter learning content from YT and
digital TV. These contents and channels can be used in the form of home
assignments and projects. If learning can be fun and exciting for the
children, the outcome can be more productive. There are numerous
educational channels ranging from language to science and history
created appropriately for children’s consumption. Incorporating such
content can be beneficial for both teachers as well as children in the
process of teaching and learning.
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