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Abstract

Communication connects humans with the universe. Strong 
communication among individuals and loved ones builds character. 
Both verbal and nonverbal communication strengthened relationships. 
Humans are trained to seek positive non-verbal communication at 
times of vulnerability, loneliness, and fearful situations. The role of 
the teacher in middle school children is more important than in higher 
classes. In all walks of life, one needs mentors to guide as every human 
soul expects recognition, acknowledgment, and acceptance. Man is a 
social being, when social communication interrupts he/she loses hope. 
Communication is breathing to humans as water to the fish. A teacher 
not only teaches but facilitates an individual to be a morally sound 
person. 
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Introduction

Communication connects humans with the universe. Strong 
communication among individuals and loved ones builds character. 
Both verbal and nonverbal communication strengthened relationships. 
Humans are trained to seek positive non-verbal communication at 
times of vulnerability, loneliness, and fearful situations. Non-verbal 
communication communicates without words in a sense it is deep 
because it has emotional involvement. A small touch, facial expressions, 
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gestures, postures, and eye contact penetrate the heart more than verbal 
communication. A teacher’s non-verbal communication speaks volumes 
more than her adorable lecture. This paper attempts to prove that the 
lack of non-verbal communication during the pandemic has affected 
the learning experiences of the students and it specifically focuses on 
kinesics, one of the forms of non-verbal communication.

A teacher’s smile, paralanguage, pitch, talking style, and other elements 
of nonverbal communication enhance the holistic development of the 
students. Non-verbal communication has different forms: a) Proxemics 
b) Eye Contact c) Haptics d) Chronemics e) Posture f) General appearance 
g)Paralanguage h) Kinesics i) Facial Expression. Proxemics is physical 
space around oneself which varies based on our relationship with the 
individual.

The teacher helps the students to be alert in the classroom by moving 
around. Without adopting successful proxemics, the teacher cannot 
give a successful learning experience or strong interaction. Eye contact 
is a powerful non-verbal communication that has a large impact on a 
student’s behaviour. Haptics is physical touch in the form of a handshake, 
pat on a shoulder, back-slapping, and the like, these behaviours impress 
the receiver and convey the message of the sender properly. A teacher’s 
positive habits play a vital role in the learning experience of the students. 
Chronemics is the type of non-verbal communication where an indivi-
dual is ready to spare her/his time as a well-wisher. The punctuality of 
the teacher and willingness to wait and listen to the needs of the students 
make this type of non-verbal communication amiable. The posture of a 
teacher communicates to the students can develop confidence, power, 
and positivity. Arm position, body orientation, relaxed look, calm and 
assertive behaviour. The Facial Expression of a teacher has a great effect 
on communication. Among facial expressions like sadness, anger, fear, 
and happiness, a smile is a powerful positive non-verbal communication. 
Kinesics is bodily movements that communicate the content effectively. 
Kinesics holds the attention, emphasizes specific points, maintains the 
flow of classroom activity, and makes the students involved in the 
classrooms. Paralanguage includes pitch, inflection, voice, and rhythm 
which elicit students’ approval and enthusiasm.

The interruption of the Covid-19 outbreak on normal life on Earth 
has impacted almost all sectors. The closeness among the human 
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community is shattered. Though people were at home on the days of 
complete lockdown, communication was disrupted. Higher education 
has undergone great changes, the uncertain environment, health issues 
among family members, online classes, financial shocks, and lack 
of personal communication have resulted in adverse results. Online 
learning might have disturbed the students’ performance in academics, 
their plans for education, and their future employment opportunities. 
Above all communication between and among individuals and groups 
was disturbed and schoolchildren were affected immensely because of 
this adverse situation. Dragomir et al. (2021) asserted that

As a result of the lockdown, confinement, separation, isolation 
as well as the fear of the unknown have impacted not only the 
psychological well-being of frontline healthcare workers (stress, 
anxiety, depression, burnout, sleep disturbances) in the Western and 
the Asian world, but the general population as well. (p. 1)

Interpersonal communication was disturbed because of social distancing 
and face masks. To avoid spreading, technology was used as it ensures 
remote communications. Applications such as Zoom, Google Meet, 
Skype, and Microsoft Teams have become the medium of communication 
and predominantly in education. Though technology helped to have 
connectivity in education it disturbed non-verbal communication. 

The Covid-19 pandemic is a catastrophe of the primary order, and the 
disease continues despite colossal efforts to destroy it. Even though those 
who encounter the challenging phenomenon of survival are inclined to 
agonise the most, it has had costs for people from all walks of life though 
they had power, influence, and income. Even the physically, socially, 
economically, and emotionally balanced cream of the crop undergoes 
an existential crisis. This includes developed countries too. Familial and 
institutional support systems shattered and ravaged the lives of the 
young to the old. Adult children had their edifying experiences more 
interrupted than those of grown-up students as their need for lively, 
psycho-muscular approaches, peer communication, and more in-person 
adult supervision. Children who lived in anxious, fierce families where 
abandonment or abuse happened were imprisoned in homes with these 
undesirable influences deepened. These conditions damaged the lives of 
the children who needed emotional support from everywhere.

When the world was shattered by the first wave of novel coronavirus, it 
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presented an unparalleled hazard to youngsters’ safety and resilience. 
The holistic development of children was risked and that affected the 
children’s education.

The American Psychological Association (APA, 2020) stressed the 
potential adverse side effects of social isolation during the pandemic, such 
as loneliness, anxiety, depression, and post-traumatic stress disorder. 
They have been communally isolated from networks, educational 
frameworks, and neighbourhoods and communities. Sunita Singh (2022) 
states that:

India faced one of the most intensive lockdowns in March 2020, 
which resulted in an exodus of the working-class populations back to 
their hometowns for fear of job loss and hunger. This migration was 
the second largest in the history of the country after the partition in 
1947, which led to the displacement of more than 14 million Indians 
to India and Pakistan, respectively, depending upon their religious 
backgrounds. (p. 90)

One of the central discourses centred on education all through the 
epidemic has been connected to the use of digital learning stands for 
students as face-to-face classes came to a standstill. Needless to say, 
this evolution has only extended the discrepancies. The pandemic 
emphasized the inequalities in the socio-economic world as it was 
speckled across headings of all news dailies. In the schooling system, 
the shift to the online mode of education only expanded these prevailing 
divisions.

The larger the differences sandwiched between traditional and online 
teaching, the more likely children and teachers are to meet schooling 
and scholarship difficulties. A major trial in online classes is partial face-
to-face interaction between learners and teachers. The learning process is 
delayed and develops more inactive and less charming for the students 
as a result. McIntyre et al. (2022) stress the importance of non-verbal 
communication.

Thus, we learned that non-verbal communication, including gestures 
and facial expressions, is important for leading a virtual group. 
Because the group is not gathered together in person, there is a lack 
of warmth and connection felt among members of the group and the 
facilitators. (p. 280)
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Face-to-face contact, greeting each other, attendance, and exchange of 
smiles create a welcoming environment. Covid-19 not only created a 
void among children but also diminished students’ interest in studies. 
Many school-children encounter innumerable psychological issues about 
learning. Teaching is holistic and learned-centred if it involves blended 
learning. Meeting teachers physically would have a great impact on their 
learning process. Eye contact, facial expressions, and gestures would 
make the students move beyond their studies. The emotional well-being 
of the students is essential more than mere gaining knowledge.

Non-verbal communication has a deeper connection to the soul than 
verbal communication. The Covid-19 pandemic shattered its core it, so 
many students lost their interest in studies. Online classes can never 
be a replacement for regular classes. Because of this idea, a survey 
was taken among the middle school children of the Theni district. 100 
random samples were taken for the study. VII, VIII and IX standard 
students were chosen from various schools in the Theni district. Twenty 
questions were prepared based on non-verbal communication which was 
devoid in their educational life during Covid-19. Most of the students 
accepted that they missed their teachers and friends. Though they met 
them during the virtual classroom, they could not get the satisfaction 
of meeting them personally. So it is proved that the presence of lovable 
teachers and friends and their body movements created a great impact 
on the learning experiences of the students. Kinesics is conscious and 
unconscious psycho muscularly-based body movements that make 
interaction amiable. Birdwhistell, an American anthropologist, is the 
true founder of kinesics as a research field that includes facial expression, 
gestures, postures, gait, and visible arm and body movements under 
kinesics. Without these psycho-muscular activities learning is defective 
in middle schools. To prove this a survey was done among middle 
school children of Theni district. A questionnaire was prepared and 
random sampling was chosen as the method of survey. 

The results of the survey proved that students were unable to learn 
fully because they missed the psycho-muscular learning. The following 
diagrams prove the importance of kinesics communication in teaching 
and learning.
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Figure 1: Teacher and Non-verbal Communication: Missed Teacher’s Smile

I Missed My Teacher’s Smile which Made Me Happy

Figure 1 proved that students missed the smile of their teacher who 
gave them confidence through her smile. Smile is a universal positive 
expression that makes you move on in life. Sixty students missed the 
smile of their teacher and 33 students were in a dilemma which proved 
that they might have liked the smile of their teacher some time which 
was also to be considered positive.

Figure 2: Teacher and Non-verbal Communication: Missed Teacher’s Presence 

I missed my teacher’s presence

Figure 2 proved that the very presence of their teachers has entertained 
the students to work well on their academics. The presence of the 
teacher itself is a positive energy that would be a source of learning. 
Fifty-two students said that they missed the presence of their teachers 
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during the Covid-19 lockdown, though they learned virtually. Thirty-
three students said that they were confused in answering which meant 
that they would have liked the presence of their teacher sometime.

Figure 3: Teacher and Non-verbal Communication: Missed Teacher’s 
Expressions
I Missed my Teacher’s Expressions of Excitement While Teaching

The result of Figure 3 asserted that the students missed the teachers’ 
expression of excitement which was the source of the lively classroom. 
The teacher at the middle school level teaches through her/his 
expression which helps the students to grasp the lesson properly. Forty-
four students actively admitted that they had missed the expressions of 
their teachers whereas Thirty-five students were confused. They marked 
“maybe” which might be considered partially positive.

Figure 4: Teacher and Non-verbal Communication: Way Teacher Stands/Sits
The Way My Teacher Stands/Sits Enthralls Me
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Figure 4 asserted that the teacher’s sitting and standing positions had a 
great impact on the students before the pandemic and they missed those 
positive learning experiences that make their learning happier. Thirty-
three students said yes, as they missed their teachers’ physical presence 
badly. Fifty students were so confused, that they were unable to decide 
as they might have enjoyed the postures of the teachers.

Figure 5: Teacher and Non-verbal Communication: Teacher’s Communication 
Through Facial Expressions

I Understood My Teacher’s Communications Through Her Facial Expressions

Figure 5 shows that fifty-seven students could understand the 
communications of their teachers through facial expressions. At the 
middle school level students have songs and tales that should be 
explained through expressions. If the stories are read dramatically it 
would attract the students’ attention and increase their grasping power. 
Forty-three students replied maybe which meant that they would have 
enjoyed it sometimes.

Figure 6 proves that the body language of the teacher is also a medium 
of communication. Students learn new things through body language. 
The confident posture or amiable gesture provides positive energy and 
it helps the receiver to move ahead with optimism. Forty-six students 
answered yes as they were unable to see the body language of their 
teachers. Forty-nine students replied as may be, as they would have 
learned few things from the body language of the teachers.

Figure 6: Teacher and Non-verbal Communication: Body Language
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The Body Language of My Teacher Speaks a Lot

Findings

The findings of this research highlight the exceptional role that teachers 
play in psycho-muscular learning, even in the situation of online 
classes during the Covid-19 pandemic. The study underscores the vital 
importance of teacher-student communication, highlighting the unique 
value of human linking in facilitating psycho-muscular development. 
Furthermore, it proposes that teachers offer tailored feedback and 
guidance, adapting their approach to individual learning styles and 
speaking explicit encounters connected with online learning. The study 
advocates for the adaptation of teaching methods to suit the virtual 
environment, integrating more interactive events and demonstrations 
to boost psycho-muscular learning. Distinguishing the significance of 
technology as an instrument rather than a replacement, the research 
reassures a stable method that combines technological possessions 
with the skill and guidance of teachers. Professional growth for online 
teaching is suggested to ensure educators own the necessary skills to 
deliver operative instruction in the digital realm. Additionally, the study 
recommends the construction of support systems for teachers, identifying 
the exclusive challenges they face in the online teaching environment 
and providing resources, professional development opportunities, 
and mental health support. Teamwork between teachers and parents 
is emphasized as a key component in supporting psycho-muscular 
learning at home. The research also suggests policy recommendations 
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for educational institutions to consider teacher-student ratios, allocate 
resources for online teaching, and recognise the value of educators in 
the complete learning process. The justification for the survey findings 
also lies in the methodological accuracy applied during the research 
process, specifically in the random sampling approach. By employing 
a random sampling technique, the study confirms an illustrative and 
impartial selection of participants, enhancing the generalizability of the 
findings to the wider populace of online learners during the Covid-19 
pandemic. Finally, the study stresses the importance of constant research 
and assessment to familiarize educational practices with the developing 
landscape of online education and its long-term effects on psycho-
muscular development. Overall, these implications contribute to the 
ongoing discourse on the role of teachers in the dynamic context of 
online education during challenging times.

Conclusion

Non-verbal communication bridges the gap between the sender 
and receiver. Even among grown-ups, non-verbal communication 
works predominantly. A smile from an unknown on a trip elicits 
varied responses. If such is the case then a smile, nodding of a head, 
standing position, and facial expressions from a teacher communicate 
enormously. At the middle school level, students learn everything 
through physical movements. They need the fullest attention of the 
teacher. Under her/his vigil, students learn and unlearn things. Most 
people remember our middle school teachers’ behaviour more than 
teachers of other levels. Covid-19 has disturbed kinesics behaviours 
which are essential for interactive learning. The diagram showed that 
students missed their physical activities in school as well as their 
teacher’s bodily communications. The minimum number of students 
have opted for No and the majority of them admitted that they missed 
playful learning processes. A few have answered as may be which also 
has to be considered as yes in the majority of the cases as they are in 
a dilemma and unable to decide whether they missed their teacher’s 
physical presence or not. In prudential light, dilemmas have fifty percent 
of opportunities for answering yes. It is evident from the survey that 
the learning process is virtually incomplete, especially among middle 
school children. Even though Artificial Intelligence has entered and 
started influencing all walks of life, education without the teacher is 
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incomplete. 
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